Patient and Public Involvement Strategy East of England
. Ambulance Service
Why have we developed this strategy? NHS Trust

The East of England Ambulance Service Trust is passionate about putting patients and the communities that we serve at the heart of our
services. This strategy has been co-produced with our patients setting the direction of our Patient and Public Involvement activity. The
strategy encompasses all areas of Patient and Public Involvement, giving clear guidance on what the Trust will do to ensure that the
voices of our patients and our communities are heard and directly influence improvement and the delivery of services.

The strategy has five key areas identified by patients and the public:

Networking

We will proactively
work with
representatives,
groups, organisations
and other services to
gain a wider
perspective.

Involvement
& Engagement

We will use a range of

face to face and virtual
opportunities for co-
production, events,
activities
& projects

Ways we will do this?

We will work with our
teams, staff and
volunteers to engage
with a wider range of
patient groups,
representative and
organisations.

The Trust will plan and
work with our staff
and volunteers to

offer a greater variety
of engagement &
involvement
opportunities.

For full information on the strategic plan and how this will be measured, see Patient and Public Involvement Strategy 2021-2023 Metrics



